
95

(vPy : Vision And Mission

aijY) 40 vP< p*v< sn` 1984 mi> SiLini sj<ki[a[ “niriyN (vwily” n&> Av¼n ji[y&>, a[ d)F<
ØOTiai[n&> (vzn ht&> niriyNngr an[ t[n) aispisni li[ki[n[ siri (SxNni[ pyi<y p\i¼t krivvi[.
smijn[ (S(xt krvini S&BiSyY) (vcir[l&> an[ viv[l&> a[ vZx 40 vP< bid mi[T) s>AYimi> p(rNÀy&> C[.

40 vP< ph[li>ni Av¼nY) aipN[ si] ah)> B[gi Yyi C[ an[ hv[ pC)ni vPi[<mi> niriyN (vwily kyi> hS[? t[ C[ aipN&>
aijn&> (vzn...

ai (vznn[ siki(rt krv&> a[ aipN&> (mSn C[.  uµc b&(¹Fmti viLi ki]SÃyvin y&vini[n&> (nmi<N kr) riOT^n[
m*Ãyvin nig(rkn) B[>T Frv) a[ aijn&> aipN&> Mission C[.

Mission n) sfLti miT[ ud`[Æyi[, rN(n(t an[ kiy< yi[jni
aRy>t j$r) C[. dr[k s>AYimi> h[t&ai[n) p(rp*N<ti miT[ si]Y) vF& jvibdir
km<cir)gN C[, j[ ai Av¼nn[, vF&n[ vF& aiRmsit` kr) s>AYik)y
sfLtimi> pi[tin&> yi[gdin aip) Sk[.

dr[k s>AYin&> pi[tin&> a[k s>AYik)y miLK&> hi[y C[. p\Ry[k s>AYin[
k[ºW)y m*Ãyi[ an[ miºytiai[Y) cilt) hi[y C[. siY[ j s>AYi p\g(tni
si[pini[ sr krt) rh[ t[ miT[ s>AYi pis[ (vcir, kt<ZRv, sitRy hi[y C[.
aipN[ si] km<cir) gN aipNi SiLik)y pyi<vrNn[ mjb*t bnivvi
a[v&> S&> kr)a[? j[Y) aipN[ gi]rvi(ºvt bn) Sk)a[, t[ miT[ aipN[ si]
p\Ym aipNi k[ºW)y m*Ãyi[ (vS[ jiN)a[.
1. p\imi(Nkti,(s¹Fi>ti[ an[ pird(S<ti siY[ ~[Oq kiy< krv&>.
2. s>AYik)y pyi<vrN siY[ s>klnmi> rh) simi(jk (s¹Fi>ti[ siY[

ji[Diy[li rh) jvibdir) p*v<k Äyvsiyn[ jiLvvi[.
3. g&Nv_iini uµctm Fi[rNi[ jiLv) riK) (SxNkiy< krvin)

siYi[siY shS]x(Nk p\vZ(tai[n[ p\mi[T krv).
4. (h>mt an[ uRsih siY[, sj<nS)ltini[ p\yi[g kr) pDkiri[

z)lvimi> aigL rh[v&>.
5. p*v< p\iY(mk Y) uµctr mi¹y(mk s&F)ni tmim ATif(m#ii[ vµc[

a[k ~[Oq s>AYik)y vitivrN jºmiv)n[ kiy< p\Ry[ sm(p<t rh[v&>.
hilni tbkk[ (SxNmi> stt p(rvt<n ni[>Fiy rHi C[ Ryir[

AYi(nk p(r(AY(tai[mi>Y) bhir n)kL) v](ák p(r(AY(tai[Y) mi(htgir
bn) vt<min p\vihi[ an[ (vciri[ siY[ t[mi> aivt) smAyiai[ni smiFin
a>g[ pi[tin) Big)dir) ni[>Fiv[ t[vi km<cir)ai[n) (vS[P j$(ryit rh[
C[.

aivi smy[ aipN) siY[ ji[Diy[li> dr[k (vwiY)<ai[ni Jvnmi>
vF& (vkis an[ vZ(¹Fn) s>Bivniai[n[ siki(rt krv), a[vi j m*Ãyi[
siY[ niriyN (vwilyn) core belief system gi[qviy[l C[ Ryir[
aipN[ si] a[ miLKimi> gi[qviyn[ ~[Oq Team Involvement siY[
m*Ãyi[n&> jtn kr)a[ an[ ~[Oq SiLi tr)k[ni Mission n[ smjNp*v<k
~[OqtiY) pir piD)a[.

ai siY[ aipN[ si] km<cir)gN a[k Äy(ktgt (vzn riKti
Yea[. j[ aipNi  (mSnn) p*N<ti miT[ K*b j j$r) C[. ai (vzn
a[Tl[ utm (vPyvAt& S)Kti rh) (vwiY)<ai[n[ S)KviDti rh)a[ t[
C[, a[niY) aipN[ aipNi (vPy pr p\B&Rv m[Lv) le an[ (vwiY)<ai[n[
sir&> (SxN aipvin&> ~[y pN m[Lv) Sk)S&>.
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(Sxkn) p\iY<ni
h[ p\B&!

mir) (nSiL trfni[ miri[
anºy B(ktBiv h>m[Sn[ miT[

miri h]yimi> vh[ti[ rh[....
miti krti>y a(Gk mitZRv

mirimi> jigZt rhi[.
j[ miri s>tin nY),

t[mni upr pN mn[ viRsÃy vrsivvin)
S(kt sd]v miT[ vri[.

min) j[m t[mn[ pN pi>Kmi> l[vin&> mn[ aivD[.
mir) pis[ BNti> p\Ry[k

biLkmi> miri Jvnni[ s>vid
p*rvin) an[ Jv>t kiÄy bnivvin) kli

mirimi> p\gTi[.
j[ k>e mir) (nSiLmi> hi[

t[ jn(htiy, jns&Kiy hi[
an[ aÃpn[ pN uºnt krnir&> hi[.

mir) Jvn s(rti
srLtiY) (nm<L pN[ vh[t) rh[.

mir) o(OT
agiG an[ agi[crn[ Si[Gti> n Yik[ t[v) hi[.

mir&> a¹yyn an[ a¹yipn
d>Br(ht an[ as>(d³G hi[

Jvnn) t&µC ai(F, Äyi(F k[ upi(F
miri kiy<mi> kyir[y avri[Fk n hi[

miri Hdymi>, mitini hiYn)
d&:Kn[ (vsriv) d[t), mZd&ti aiv)n[ vsi[.

e>T miT)n) mir) (nSiLmi>
p\iN p*rvi j[Tl&> mirimi> sim¸y< hi[.

a[n) k>kil kiyin[
uOmi aip) Sk[ t[v) mirimi>

aDg ~¹Gi hi[.

- (bn)tib[n gi[(hl
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 (vPy : p\BivSiL) (Sxki[ k[vi hi[y ?
srL, shj an[ (nKils, Xinvin,

uji<vin an[ k$Nivin, aiRm(vÅvis&, (nB<y an[ an&Si(st,
s>v[dnS)l, (vPyvAt& pr ~[Oq pkD Frivnir an[ srL smj*t) aipnir,
viAt(vk jgt siY[ ji[Dnir, p\Åni[ p*Cnir an[ (jXisivZ(_i uRpºn krnir,

p\[rNi an[ mig<dS<n p*ri piDnir vg[r[ vg[r[....

bFin[ a[m Yiy aiTl&> bF& a[k j Äy(ktmi> k[v) r)t[ Sky bn[? ti[ mir&> minv&> C[ k[ j[nimi> ai bF&> j hi[y t[
j p\BivSiL) (Sxk. ph[lini smymi> (Sxk vg<K>Dni[ riji hti[ an[ (vwiY)< t[n) p\ji, jyir[ aijni smymi> (Sxk[
bnvin&> C[ (vwiY)<ni (m#i. (vwiY)<ai[n[ pi[tini gN)n[, t[mn) siY[ smin&B*(t an&Bvnir (Sxk F)m[ F)m[ upri[kt
tmim lix(Nktiai[n&> pi[tinimi> sj<n kr) Sk[. (SxN an[ Äyvhir b>n[ Yk) biLki[ni mnn[ Jtvi eµCnir dr[k
(Sxk[ stt (vcirti rh[v&> pD[ k[,mir&> (SxN (vwiY)<ai[ miT[ ain>dp\d an[ rsp\d k[v) r)t[ bn) rh[?

hilmi> aipN[ si] “GEN Z” siY[ kim kr) rHi C[. Tc Ak|)n sim[ b[s) s[kºD an[ (mn)Tmi> jgtni bFi j
p\Åni[ni utr m[Lvniri ai (vwiY)<ai[ FNi p\kirni Fact an[ Knowledge Y) sjj C[, sic&> C[ k[ Ki[T&> t[ smjyi (vni
mLt&> aiv&> Xin t[mni biLminsmi> srLtiY) utr) rH&> C[ siY[ j t[mni Attention span n[ nini[ bniv) rH&> C[. 35 Y)
40 (m(nTni (pr)yDmi> ai nini Attention span viLi (vwiY)<ai[n[,rsp\d r)t[ (SxN siY[  ji[D) riKvi a[ hilmi> K*b j
kp$ kiy< bºy&> C[. 21 m) sd)ni ai biLki[n[ k[v) r)t[ (SxN aipv&> k[ j[Y) t[mnimi> (SxNn) siY[ aiRmin&Sisnn)
Bivni pN kiym) pN[ (vk(st Yiy t[ a>g[ (Sxk[ sc[tpN[ min(sk ksrt krti rh[v& pDS[. stt (vwiY)<ni vt<n
Äyvhirn[ (nhiLti rh) t[mnimi> rh[li Ki[Ti tRvi[n[ delete krvi p\yRnS)l rh[v&> pDS[. siY[ j nv&> ~[Oq sj<n krvini[
a(vrt p\yis pN cil& riKvi[ pDS[. ai kiy< srL C[ a[v&> nY) pr>t& siv aSky pN nY). (Sxk ji[ mnY) Fir[ ti[ ai
kiy< (SxN aipti> aipti> shjtip*v<k kr) niK[ C[.

ji[ (Sxk (vwiY)<ni[ ~[Oq (m#i bn) rsp\d r)t[ Xinn) vh[>cN) kr) Sk[,ApOT (vPyvAt& (vwiY)<n[ smjiv)
Sk[,Two way communication skill ni upyi[gY)  (vwiY)< pis[Y) pN Xin a(j<t kr) Sk[,ti[ ai (vwiY)<ai[n[ (SxN
a(Bm&K krvin) siY[ siY[ viAt(vk jgt siY[ s>pk< kriv) Skiy C[. ah)> Srt mi#i a[Tl) C[ k[ pi[tini (vPyn)
siYi[siY (Sxk[ aºy k[Tli>k (vPyi[ p\Ry[ pN an&rig riKvi[ pD[. vt<min p\vihi[Y) pN p(r(ct rh[v&> pD[. (jXisivin
(Sxk k[Tl)k viti[ an[ t[ni t¸yi[n) (vwiY)<ai[ siY[ cci< krti> krti> subject j n(h aºy bibti[Y) pN connection
vFir) Sk[ C[. aivi (Sxki[ j (vwiY)<ni minspTl pr (crkiL s&F) pi[tin) alg Cip a>(kt krvimi> sxm rh[ti
hi[y C[.

cili[ aipN[ si] pN aipNi (vwiY)<ai[ siY[ Friendly expressions ni[ p\yi[g kr)a[. Xinvin an[ uji<vin bn)
(vwiY)<ai[n[ t[mni Jvnn) ~[Oq k[D) pr gi[qvvini[ a[k ninkDi[ yX kr)a[. t[mn[ (cr>Jv) (SxN aip) t[mni
minspTl pr am)T Cip uB) krvi, (Sxk tr)k[ ~[OqRvn[ ujigr kr) p\BivSiL) (Sxk bn)a[.
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